Village of Pleasantville

Council Meeting

Minutes of Special Session

April 30, 2009

Roll Call:

Jack Weidner, Mayor                                                              Present

Jason Henderson, Council President

Absent

Penny Bell, Council Member




Present

Bill Mason, Council Member




Present

Mary Scholl, Council Member



Present

John Snook, Council Member




Present

Chad West






Present

Kathy Jenkins, Clerk/Treasurer



Present

Call To Order:

The Mayor called the meeting to order at 6:00 p.m. Thursday, April 30, 2009.  The Pledge of Allegiance was recited.  The roll was called.  One member was absent.   

Guests:

Ralph George, Administrator of Streets, Water and Storm Sewers

Business of Special Meeting:

1. Passage of Resolution to purchase a tractor with backhoe for water breaks,  

    roadwork and storm sewer repairs.

The Mayor said that the tractor had blown up.  A blade hit the radiator.  Ralph had been looking at backhoes and a 1987 CASE 580E backhoe was found at Heath, Ohio for $10,500.00 with a $1,000.00 discount for the trade-in of the old tractor.

This backhoe has both a 12” and a 24” bucket.  It has a heated cab and a seat that reverses to face the rear.  Ralph said that physically it was in great shape other than some broken glass and one leaking swing cylinder. A bunch of bushings would be included with the backhoe.

Ralph was asked if he had started up the backhoe and if he had tried to lift anything with it and Ralph said that he had.  John asked what it had been used for previously and Ralph replied that a construction company had used it.  He said that there was 6,000 hours on it.

Ralph had downloaded some comparable backhoes from the Internet to check the price and found that the one from Heath was substantially cheaper.

Penny asked if the Village could get more for the tractor if they tried to sell it.  Ralph said that since it wasn’t working they would not be able to sell it.  He said that it is a 1964 tractor and that the $1,000.00 is for the backhoe attachment rather than the tractor.

Since the Water Department does not currently have the funds to purchase a ½ share of the tractor, it was decided to charge the Water Department a per hour charge until their ½ share was reimbursed to the Street Department. 

John made a motion to charge the Water Department $100.00 per hour for use of the backhoe until the Street Department was reimbursed for ½ of the purchase price or $4,750.00.  Mary seconded the motion and the motion passed unanimously.

Ralph said that the Heath company would deliver the backhoe and pickup the tractor and attachment at no extra charge.

Penny made a motion to purchase the backhoe for $9,500.00 with funds from the Street Department to be reimbursed by the Water Department at the rate mentioned above.  Bill seconded the motion and the motion passed.

2. Water/Sewer Billing Issues


Because of some difficulty with a water/sewer customer, the Clerk asked that the ordinances regarding red tags, water shutoffs and billing procedures be further clarified to eliminate any possible confusion.  

She explained that 2 customers had had their checks returned on Monday, the 27th of April for insufficient funds.  Both of these customers would have been shutoff on the 16th of April for past due balances if they had not paid with these bad checks.  She used the same letter that WCSD had used in these circumstances.  She had called Tammy to ask what the policy had been under these circumstances.  Tammy told her that for customers not due to be shutoff, she gave them one week to pay in certified funds.  She said that for customers due for shutoff, she called them and gave them to the end of the day to pay in certified funds. 

The Clerk attempted to contact both parties by phone and was unable to reach them.  She had Bob post a copy of the letter to their doors and gave a second copy of the letter to Peggy to place in their post office boxes on the same day.  In the letter, she gave them till the close of business on Tuesday, the 28th of April to cover the check plus the charge for the returned check.  The letter went on to state that if this payment was not received by the close of business on Tuesday, they would have to pay both past due and current balances, the returned check fee and the difference between the water and sewer deposits now required and the deposits they had on file.

The Clerk said that one customer called and said that she was unable to make payment before the deadline stated in the letter.  The Clerk told her that she was sorry but that she did not have the authority to do otherwise and that the full amount would be due if not paid by the deadline.  This customer was unhappy but said that she would have her boyfriend there the next day when the office opened to pay the full amount.

The Clerk did not hear from the second customer.  When the office closed at 2:00 p.m., she had not heard anything and so at 2:03 p.m. she left the office to check the drop box and then even checked the Village’s post office box to make sure that payment had not been received.  There were no payments for either party.  The Clerk returned to the office and called Bob.  She told him what she had done to ensure that they had not paid and then asked him to shutoff the water service to both parties.  She then left the office for the day.

Wednesday morning, the boyfriend of the customer who had called was waiting and paid the entire balance due without complaint.  The Clerk found the payment for the other party in the drop box on Wednesday morning but it was for the lesser amount that would have been sufficient only if received by the close of business the previous day.

She then called Bob to tell him that he could restore the water service to the customer who had paid.  He asked her about the other customer.  He said that he had not turned off their water because they had told him that they had put their payment in the box.  The Clerk told him that they had not paid before the close of business as she had told him then and that the payment that they had put in the drop box was not sufficient to have their water service restored.  Bob then went and turned off their water.

The girlfriend of this customer came to the office and the Clerk explained that she did not have the authority to restore water service until the full amount was paid.  The girlfriend left and the Clerk soon received a phone call from her boyfriend, the water customer.  He was very angry and was verbally abusive and used foul language.  The Clerk tried to remain calm and repeatedly explained to him that because he had missed the deadline; the full amount was now due.  She also repeatedly told him that she did not have the authority to do otherwise.  He continued to argue and cuss at her until finally he slammed the phone in her ear.  

Right before the close of business on Wednesday, this customer came into the office.  Penny Bell was in the office and went to the basement, to give him privacy.  He began shouting and cussing and demanding that his water service be restored.  Because he was so loud and abusive, Penny called the Mayor from the phone in the basement and told him what was happening.  He said that he was on his way to a ballgame.

Penny came upstairs then to lend the Clerk support and the customer continued to cuss and verbally abuse the Clerk in a threatening manner even using the “c” word.  He finally left the office slamming the door as hard as he could.  

Penny verified that this was what had happened.  She thought that this was awful and John agreed that the Clerk should not have to take this abuse.

The Clerk proposed the following wording for the ordinances:

Ordinance 4-30-09-1

An Ordinance to further clarify billing Procedures

 for water for the Village of pleasantville 

and to establish a penalty

for turning water on after the Board of Public Affairs has disconnected service.



BE IT ORDAINED by the Village of Pleasantville, State of Ohio,



SECTION 1.  Partial payments will be accepted towards water charges however water service will still be disconnected for any outstanding balance and would not be restored unless and until the bill is paid in full.



SECTION 2.  It shall be unlawful for any person, firm or corporation to restore water service to a property once the Village has disconnected water service to that property for any reason.



SECTION 3.  In the event that any person is found guilty of the violation of Section 2 of this ordinance, they shall be deemed guilty of a misdemeanor and shall be fined $500.00 (five hundred dollars) for each separate violation.  This fine would not rollover to the property owner in the case of a rental unless the property owner was the party that restored the water service.



SECTION 4.  Once the Village has shut off water service to a property the minimum water usage will not continue to be charged for entire billing periods where water service has not been available to the property.  Penalties for late payment will continue to accrue and along with shut off fees will still be payable before water service can be restored by the Village.



SECTION 5.  This ordinance shall repeal all earlier ordinances and resolutions or sections of ordinances or resolutions in conflict herewith.



SECTION 6.  That because of the immediate need to clarify billing procedures, an emergency is hereby declared to exist and this ordinance shall take effect and be in full force after it is passed by Council and approved by the Mayor.

Ordinance 4-30-09-2

An Ordinance to further clarify the Procedure for 

 for Red tagging and water shut offs for 

the Village of pleasantville 



BE IT ORDAINED by the Village of Pleasantville, State of Ohio,



SECTION 1.  Red tags will be issued for past due payments for water for the Village of Pleasantville on the Tuesday following the second Monday of the month following the payment due date.



SECTION 2. The date for shutoff will be the first business day following the 15th of the month following the payment due date.  To avoid shutoff, payment must be received prior to shutoff day.  Any past due amounts not paid prior to shutoff day will result in shutoff without exception. 



SECTION 3.  Once the water has been scheduled for shut off for past due payments, the entire amount due on that account including the shut off fee and any late penalties that have accrued, as well as the difference between the current water and sewer deposit required and the amount of deposit currently on file for that account, must be paid in full before the Village will reestablish water service to that property. 



SECTION 4.  This ordinance shall repeal all earlier ordinances and resolutions or sections of ordinances or resolutions in conflict herewith.



SECTION 5.  That because of the immediate need to clarify shut off procedures, an emergency is hereby declared to exist and this ordinance shall take effect and be in full force after it is passed by Council and approved by the Mayor.

Bill made a motion to approve Ordinance 4-30-09-1 and 4-30-09-2.  Penny seconded the motion and the motion passed unanimously.

The Clerk asked that in light of the way this customer had acted and because the economy was so bad, if the Council would approve the purchase of a security camera system for the Municipal Offices.  The Clerk said that at least this way anyone who attacked her might be caught.  She said that her husband had looked online and that she thought that a system could be purchased for $500.00 or less.

John made a motion to approve the purchase of a security camera system for $500.00 or less.  Chad seconded the motion and the motion passed unopposed. 


3. Swimming Pool Startup Expenses 

Due to the Virginia Graeme Baker Pool and Spa Safety Act 2008, the pool will be required to do some modifications to the drainage system.  The Village has gotten a quote of $2,475.82 from Fairfield Pool Solutions, which was cheaper than the quote they had gotten from Patterson Pools, the company that had installed the Village’s pools.  The pool will not be able to operate without these modifications and the Mayor asked for approval to have Fairfield Pool Solutions do the installation.

Penny made the motion to have Fairfield Pool Solutions install the drainage modifications for the cost of $2, 475.82.  Chad seconded the motion and the motion passed unanimously.

Ralph said that the pump repairs must be completed before the drainage modifications could be installed.  He said that he and the Mayor had had the Clerk order the parts.  

He said that the pool would not need to be painted and the there were no water leaks in the building this year.

John asked about the grant that the Village had applied for and the Mayor told him that he didn’t know yet.

John said that he has a pool manager and two lifeguards so far.  He will put up posters at the high school and at the YMCA.

Penny asked about the pool rates this year and the Mayor said that he wanted to maintain the same rates again this year.

Ralph asked that the Council approve the purchase of the repair parts for the pool.  Mary made the motion.  Bill seconded the motion and the motion passed unanimously.

Adjournment:

As there was no further business to be discussed, the Mayor asked for a motion to adjourn.  Penny made the motion to adjourn. Chad seconded the motion and the motion passed.  

The next regular meeting of the Pleasantville Council will be held on Thursday, May 14, 2009 at 7:00 p.m. 

Jack E. Weidner
Kathryn E. Jenkins

Mayor                                              Clerk/Treasurer

